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Ordering REPORT REJECT DiSTRIBUTION INTERVAL & AVERAGE INTERVAL
RE:.PQRl PERIOD 0210111998 02128/1998

CATEGORY
It!DI'i""

IMECHANIZED lSRs ' --- ----~~-- NON-MECHANIZED LSRs

0-" HOURS .. - 8 HOURS 8 12 HOURS 12 16 HOURS 16 20 HOURS 20 24 HOURS> 24 HOURS AVG INT (DAYS 0 4HOURS ,." HOURS 12HOURS-]12 '6 HOURSI'. 20 HOURSI20 24HOURSl::2'HOOR~~ IA~AYS' j
;:,>(- '~;

GEORGIA

363
192

4834416%

250(W.
50 OO·~

l2Q%t--- 775% 3 00"10

~~-~ 0 0
0 16.67%

0 0
----·~---O

909% 179% 649%

I I I I 625% 700"10 1125%

----= -0 0 0
1667% 16.67% 0
50,00% 25.DO"'''\) 0

1169% 1169°,4 !-~

I I f I 6~-=:-::1=- 11 08%
lOCAL INTERCONNECTION TRUNKS ~

UNE

OTHER
lINE LOOPS VYITH LNP

- RESAlE SPECiAl

REGlOM

- ~~S::~~TERCONNECTION TRUNKS 't- I I I I I I I I l--+--I I I I I ~

- RESAlE RESIDENCE
RESALE BUSINESS

\::~~~ :ESIOENGE 1 01 01 I 1 I I

313

- ~~;b:-=-~~
0

------
081%

150%

41U%1 ____'42%] .~~

01 0
738

6041 976%

'696

I vi 01 - ~W"I 0 v<"'1
7 96 2136%

.. 70% 105% 7181%

B 43% ___'~~"~% 6067%

0 0
-~---O

0 0 10000%
0 0

_ -,"50/:1 _ ' 79%1 443f uI.>

GEORGIA

LOCAL INTERCONNECTlONrnUNKS· __ __, ----=___ _=_~===
RESAlE] 505% .. 81% '71 ft!. ;;> 13% 390% 1181% 6857% .. n
RESAl-ERESIDENCE ~---- --~ ~-~ ~

~ RESALE BUSINESS ---- - -~ --- --- -'~ ~----

I RESALE SPECIAL -~-~f---- --- 0 0 ij 0 0 ij 0 ------0
UNE --~. !.~1% -'O~I--- _.~ 0 286% 20% 571% 200
UNE lOOPS WITH LNP 2000"10 10.00% - --0 ~ -- 0 --- ~ 0 -------ro-OOD/; -~ -- .. 75

~ .. 25_31% 613% _~ . 2.!~"(u ~_.!.!% 752% _~"923'% ~

R~::::C:'NTERCONNECTIONTRUNKS'~- -I~ iE--~--=C---~-:J-~ ~n ••~.~.~
RESALE] -- I. 472%-~ ---'-531~ ~ _~~1- ~ ~ 6~

- RESAlE RESIDENCE e 72% - ..._~, =+.
RESAlE BUSINESS -~

. RESALE SPECIAL 0
UNE 0 v

UNE lOOPS VIIlTH LNP 0 ~.

I - OTHER ~ _~_~__~2%1 lU Ttlw/o! 11 I

Note 1 State inferval not tracked In early stages of Ordering process lor Mechamzed LSRs

Not~ 2 BST Retail repolt m,t available

Note 3 Non mechanized LSR trackmg system does not contam TOS FlO .....tuch deSIgnates ReSidence vs BUSIness

Nole" P,esenl local Inlefconnecbon Trunk data nul available on a hlstQl1cal basis In fXAC T

Note 5 LSRs whIch do not cofltain the selVle,. dass code In the REaTYP code



Ordering REPORT PERCENT REJECTED SERVICE REQUESTS
REPORT PERIOD 02101;1998 0212811998

[MECHANiZED [SRs ' INON~MECHANIZED LSRs

CI.EC 1
GEORGIA

~ LOCAL INTERCONNECTION TRUNKS'
~ RESALE

-~-

4861% 1

~ RESALE RESIDENCE
~ RESALE BUSINESS _._-
~ RESALE SPECIAL 0
~ UNE 36 84%

UNE LOOPS WITH LNP 2353%

~ OTHER' 4093%
REGION

- ----

~ LOCAL INTERCONNECTION TRUNKS'

~ RESALE 4891!~
~ RESALE RESIDENCE 0
~ RESALE BUSINESS 0

--

~ RESALE SPECIAL
--------

0 0
~UNE 1000% 36 84%
· UNE LOOPS WITH LNP 0 2353%

~ OTHER' 3810% 3990%

GEORGIA

LOCAL INTERCONNECTION TRUNKS'
~ ------,----;

~ RESALE 1385% •

~ RESALE RESIDENCE
~ RESALE BUSINESS ---- 0~ RESALE SPECIAL
· UNE -

~ ..~

~ UNE LOOPS WITH LNP
~ ~- ~--

1897%

- OTHER 4 1246%
REGION

~ LOCAL INTERCONNECTION TRUNKS'
~~--~

1551%2~ RESALE
~ RESALE RESIDENCE 259%
~ RESALE BUSINESS 775%

-0· RESALE SPECIAL
~

0
~UNE

----

6.67% 2795%
~ UNE LOOPS WITH LNP 0 36.66%
· OTHER·

--1-------- -- --
1408%3900%

I~~- % REJECTED

I SERVICE REQUESTS
SST
GEORGIA

I . LOCAL INTERCONNECTION TRUNKS'
~ RETAIL RESIDENCE
~ RETAil BUSINESS
~ RETAil SPECIAL

REGION

I ~ LOC~L~~T~~gONNECTION TRUNKS' - ---~ ~ -- ;±:i
· RETAIL RESIDENCE 480%

RETAil BUSINESS ---- --- --- 17 20%
---------~--- -~ -- - -

~ RE TAIL SPECIAL

Note 1 Slale Indicator nOl t.aclo;ed In early stages of ordenng process tor mechantzed LSRs

Note '2 Non-mechanized LSR tracking system does not contain lOS FID which deSIgnates
reSidence or busmess

Note 3 Locallnlerconnectton Trunk data not a\l3tlable on a hlstoncal baSIS In EXACT

Note 4 LSRs which de not contain ttle serVl(:€ class code in the RFOl y-p field



Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH %I ADJUSTED
(RAW DATA) FLOW-THROUGH %

REGION
- RETAIL RESIDENCE 95.20%
- RETAIL BUSINESS 82.80%



Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02101/1998 0212811998

978%
813%
776%
701%
750%
667%
96 8%
861%
892%
729%
966%
98%
821%
971%
657%
65%
731%
895%
752%
B95%
970%
B60%
905%
914%
B95%
958%
B33%
800%

800%

1000%

B33%
00%

1000%
1000%

00%
00%.

00%

00%

580%
418%
303%

104%
750%

00%
806%
537%
665%
245%
B96%
? 1%1

452%
91 B%
586%
04%

157%
673%
248%
676%
921%
570%

714%
757%
711%
875%
667%
533%
600%
1000%

500%

00%

1000%

1000%

00%

00%

00%

00%

398%
396%
473%
597%
00%

667%
163%
324%
228%
4B4%
70%
77%

369%

53%
71%

6 10
/ 0

574%
222%
504%
219%
50%
291%
190%
157%
lB 4%
B3%
167%
267%
200%
00%

333%
00%

00%

00%

00%

00%

00%

00%

455%
597%
735%
919%
25 0%
1000%
217%
468%
40 1%
757%
106%
979%

55 B%
85%

421%
996%
855%
339%
752%
324%
79%

484%
286%
254%
308%
447%
871%
50 0%
BOO%
875%
500%
1000%
00%
00%

1000%
1000%
1000%
1000%,

49
109
B3
20
1

1

176
118
67
179
17

427

45
7

82
216
53
17
29
11
3

12
8
6
4

1

1

3
1

a
1
1

a
o
o
1

1

1

873
231
175
40
o
2

903
274
142
320
35
36
93
13
17
14
113
36
59
23
5

25
16
11
7
2

1

4
1
a
2

a
a
a
o
a
a
a

922
340
258
60
1

3
1079
392
209
499
52

458
138
20
99
230
166
53
88
34
8

37
24
17

11
3
2

7

2
a
3

1

a
o
a
1

1
1

1271
244
112

7

3

o
4469
454
414
162
449
10
114
225
140

1

31
109
29
71
93
49
60
53
27
21
4

8

3

1

3

o
2

2

a
a
a
a

2193
584
370
67
4

3
5548
846
623
661
501
468
252
245
239
231

197
162
117

105
101
86
84
70
38
24
6
15
5

1

6
1

2

2

a
1

1

1

2333
605
423
86
4

3
5708
853
691
667
502
468
258
246
242
231
214
165
117
105
101
95
84
71
39
38
31
16
15
8

6

3
2
2

2

2

1

1

1062
361
311
79
1

3
1239
399
277
505
53

458
144
21
102
230
183
56
88
34
8

46
24
18
12
17
27
8

12
7

3

3

a
a
2
2

1

1

1134
935
392
216

6

3
3287
948
1078
3665
3691
844
416
79

304
423
783
177
105
50
23
55
557
33
40
36
111
70

862
511
16
95
67
38
2

411
4

3355

2405
1179
504
223

9
3

7756
1402
1492
3827
4140
854
530
304
444
424
814
286
134
121
116
104
617
86
67
57
115
78

865
512
19
95
69
40
2

411

4

3355

o
9
o
a
a
o

570B
853
691
667
502
468
258
246
242
231
214
165
117
105
101
95
84
71
39
38
31
16
15
8

6

3
2
2

2

2
1

1

2333
596
423
86
4

3
a
o
a
a
o
a
o
o
a
a
a
o
a
a
a
a
a
a
o
a
a
o
a
a
a
o
a
a
a
o
a
a

72
574
81
137

5

o
2048
549
801
3160
3638
386
212

58
202
193
600
121
17

16
15
9

533
15
28
19
84
62

850
504
13
92
67
38
a

409
3

3354

A

B
C
D
E
F
G
H
I

J
K
I

M
N
o
P

o
R
S
1

U
V
W

X

Y

Z
AA
BB
CC
DD
EE
FF
GG
HH
II
JJ
KK
LL

Company METHOD OF RECEIPT PROCESSING

Manual
Total Processed
Manual Errors Total CLEC BST %Initial %Data %LESOG

Total Processed CLEO Total LESOG LESOG SOER SOER SOER (LEO) (LESOG) FIThr Adjusted

Name FAX or MAIL EDI LENS LSR's Orders Flout) Mech Elig FIThr Errors Errors Errors RejKts RejKts ("Raw'" FlowThrough
~ ~ ~ ~ ~ ~ ~ ~ . - -- -_. - --- -- -_.

TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40.2% 25.1% 62.3% 87.4%



Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

NOTES
METHOD OF RECEIPT - indicates method original order was received from CLEC

PROCESSING
Manual Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO bUSiness rule edits

(missing or invalid LSR data) and were returned to the CLEC for correction
Total Manual Processed Orders - total of the two items above

Total Mechanized - Total orders received electronically via EDI andlor LENS
LESOG Elig - All orders (both inital, subsequent, and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
SST SOER errors - portion of TOTAL SOER errors due to SST software errors
% Initial (LEO) rejects = LEO FallOut 1 (Total Mech)
% Data (LESOG) rejects - CLEC SOER Errors 1LESOG Elig
"Raw" Flowthrough = LESOG FLThr 1LESOG Elig
"Adjusted" flowthrough - projected flowthrough of CLEC orders if CLEC errors are removed

[NOTEAdjusted flowthhrough is defined as (LESOG FLThr + CLEC SOER errors)/(LESOG Elig) I
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Ordering REPORT SERVICE REQUEST SUBMISSIONS PER REQUEST
REPORT PERIOD 0210111998 - 02/28/1998

MECHANIZED LSRs ' NON MECHANIZED LSRs 1

ClEC 1
GEORGIA

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE
. RESALE BUSINESS
- RESALE SPECIAL
-UNE
- UNE LOOPS WITH LNP

- OTHER'
REGION

- LOCAL INTERCONNECTION TRUNKS 2

. RESALE
- RESALE RESIDENCE 0
- RESALE BUSINESS 0
- RESALE SPECIAL 0
- UNE 100

.~_.-~--_.-
- UNE LOOPS WITH LNP 100

- OTHER' 121

:TE
GEORGIA

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE SPECIAL
-UNE
- UNE LOOPS WITH LNP

- OTHER'
REGION

LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE 1 12
- RESALE BUSINESS 105

RESALE SPECIAL 0
-UNE 117
- UNE LOOPS WITH LNP 100

- OTHER' 121

Note 1 Manuallrackmg system does not currently capture supplemental sef\llce
request submissions

Note 2 Local Interconnection Trunk data not available on a hlstoflcal basIs", L XAC T

Note 3 State Indicator not tracked m early stages of ordeflng process for mechanized LSRs

Note 4 1SRs which do not conta,n the sef\l,ce class code ,n the REQT YP ',pin



Ordering REPORT SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME / MONTH (SECONDS)

7300 Sec

93.00 Sec
2200 Sec



Provisioning

Reports Tab

• Order Completion Interval Distribution & Average Interval 11

• Held Order Interval Distribution & Mean Interval 12

• Percent Missed Installation Appointments 13

• Percent Provisioning Troubles Within 30 Days of Installation 14

• Percent Provisioning Order Accuracy 15



Provisioning RF-PORT ORDER COMPII-. nON INTERVAl DIS TRIRUT!ON & AVfRA<;r- INTERVAL (DISPATCHI"

RE:PORT PERIOD O)IOlf199A OL'f2B!'998

Cl£C

DISPA ICH----~
SAMli5AY-~-;I-;D'"'A,",y-;-------r;;==oc- -~ 4DAYS-~----- 5DAYS ----~ ---V5DAYS - --~
< 10Ckls l>c,acits}.IOCkIS I>c IOCkIS .. 10CkISn-T;~ 10Ckls < 10CklS T- 10Ckls 'C~IOCkls T--i6-;c~k~IS-+-:';"-,l="-T

?,,·._Jto'l~!.~:;:'. ,.~

~
lt92% <.~~

!2
51

% - 865% .'_ ~ __ ,ol1556% __

058% ---goo
ot~ ~FL£-;]

~=l 117·~t==iRESALE BUSINESS
RESALE RESIDENCE

RESALE RESIDENCE
RESALE BUSINESS

· UNE LOOPS WITH LNP'

l..ii~I\...~,;E==Ji::::"==::J1,riI:fjl]iiBiI·.iJ]~,••••II••fii.i!'!!•. -1·..·18,['3"":;:·=='[']I

· UNE LOOPS WITH LNP' I

REGION

I
~ RESALE RESIDENCE

RESALE BUSINESS
UNE lOOPS WITH LNP'

REGION
RESALE RESIDEN~---'

RESALE' BUSINESS
UNE LOOPS WITH LNP'

GEORGIA

GEORGIA

SST
GEORGIA

RET AIL RESIDENCE -- -- ==1- 1~ 0 19'i 4 11 'tE= 3970/;344%1 5 1)%[ 473';; 608%1 629% 423</;1 7JO;;;;<I ii 2~...L 900I ••'-870
I-RETAll~~~INFSS -__= 420% 066% ~~__~_"!" __~ ?_~~~ 620%-~~_6-35% 3~-:l- 607% __ 4_~1~~n_- _~5'4~/nr- !5!~.~1g~~-~
REGION

_ RFTAIL RESIDENCE -~- -~~~ .7~--5lIT:f 2..!j6'/'[ I.t. 78% 1004% _ .. 7 03C:::J 28
RETAIL BUSINESS ~~~~98% 201% 831% ~47% 698% 1068% 935% 801 1531

------- . -- -_ ... - .._- - ---.. __ ..__ .._- --

IDISPA1CH
ro-soAY:'::::S-'---~~--'-~~~~-- 26~30 DAYS

< 10 Ckls I> - 10 Ckls < 10CklS
, 30llAYS

>", 10 Ckts <'; 10 Ckts
AVG (DAYS) I

>~ to CklS < 10 CklS I>~ 10 CklSa.a:;. --------- - -.--.- ~

GEORGIA

=1=0
VI VI VJ VI v, VI ._~'::l

_~_ ~ --1
~ --'=l- VI -+-~~- - ~n--=-:4==l

0

VI ~I VI VI 0vl_-".+-___-'::.j.__·~ 0
0

GEORGIA
15 190it=~-- -------noo
'l -::laD,' 1350

0

o.~ 867
, '0% 1360

0 0

RESALE DESIGN ~11Ei~~nHO~~ ~ 5~~lE-=~l; E 1 ~I . UNE DESIGN ~ ..... 2 ~~ 0~~_~__ 50% -~-4. 76'i;~ ~ . 5000.j£-~ - 0 714% 0 < ".v~
· UNE NON-DESIGN __ 0 _0 0 0 _ _ 0 0 0 . 0 0 0 __..0 ~~_ 0 '::1

REGION
~r ". "~n, I .... 1...,. ~--::::-:;-;-~- .... 1 .-~~;~ -;:--;-r--~.-

IISf

REGION
HE TAil DESiGN:::-- -==-----=_=_ -T==..tlJi2.2--L .. 15 63'!o\_.20 8<1"if 14_84°iL/I 45%lj.2..BB":L -101!%r~-i817q::-_-ii) oia, I 9 JRiT

~9lf':'r 19 B9oi,I:::~i.'3:::!9'/,;r

GEORGIA
· RETAIL DESIGN __~_L~_n 13 79%1 2064%L i6i~'I===i9I0T~2414~-=-1104':.J:::....t0}l--;q:=~-'J~__if~~Lnf;CJ4°/?1

13 L
22m:::-

1_~--? ~__'?~__ -__~-:f:fJf)O!~L_~~~_~~I~

2600

J1 ~) /

Note 1 Curren!!., cdnnnl sepiualpl.,. 'denllfy llt,J[ Luup WITh l NP r)fdNS Included Wlltl UNl DeSIgn ur lJNl Non [)es1qn based nn how urdE'leli t,y lhf' C\ f

NI)!"") Incl\.J'1f'~ ("llr1prs wtlPr .. (U"t'lf11er rf_'lllJp:,!prj c11Jp. dale Wd'" beyomj IIle oHerpd date IlnrhJ(jmg p)tcnded Hlli-:,rv~j~ ItH Ifuri,.,,>



Provisioning R~ I', \1-< 1 1 'R{ IE:"_ (nMPl. F Tl\ IN lNTF R,,"I 111,1 I-<'H' IT I' IN I\. AvH·'A';l l~jH R\'J'I[ IN' , [II::'PA ll.HI

RffYlFlTPfl'.:llt{1 ",'101'1'~qo O.!f)l',ilYClg

o
208

--~

'"

o
--27<,

t~ll

~8.'.1.08:[

lAY,:, 1[IAl"'1

.__~_~_ "li"Ck\:'-. r 11\ nh

-t-=--~.-~o 228"" 0

j~l~ .. __ ].5""~-~)2~'It.

=='~~[ n=--:j···3=-=!~~~1··· ···3f-==~--~=-·i I
- I

J~T--==~---or-~--·-· ol----l~- -_..·..-or--'-o~-
~~~-_-30!:i%1 1~_-~_0~~

--]' i 1~1 833'1t.-5'~ ----Of 1 ?~%T -- --:crr-----B"l~r --- --- 01 19~%1 cl
-_~~~_~J !2~"" ---. 266'1t. - -i..!~~ _ l 1j%f----~~=--=~ __ ---~ ;;;·98%], -1_~=~%r

2827%1 0
44 }1% .231 ....

100 00%

-- 860%

-~ 28. 1"1105--.--.01
-----._I_~~_1962"1(, __ 202~~T

RESAlE RESIDENCE
RESALE BUSINfS-S-

-UN!: LOOPS W1fll~

GEORGIA

folE5AlERESIOfNU- ----~286%0 -2456%- -~---969%·0 856% ----~O------,---g]'It.

RES~SS-' --~-~=- 3711% SO'*' 7.0"""'. ·.·_.·. ~O_--1126"'" - 0 666%.--i5..-.00~-~3eO%1 ul 1t1/"""1
~ELOOPS~!..!.I!"P . _ _ . _ .. _

RfG10N

RE SALE f.lf SIOf NU:
~E·~;:,-

UNf..lOOf'SWlTH

GflIRG{A
-HElAARfS1OENU~-- -
_~~_~~_8US~
R[r;ION
--Rr TAli -Rf sIDENCi---

~~~f TAli-'[l!s'~~~-

1...£'

~~f~~~~~~~~7~=-==-- -i'~~~l _J+ 513-= -_~f~~~--=~ --~ -4 -~±--=4--131l-=-±~fi'1--- ~
Fl~_Gl(IN

Ilfi()

-:;~[~=~~

ill··· "'1f
9o~1 '3 i,~?L

--I-~*

9~~_-::~-=~;~· :;:;. '~~~~--~-~~-=l_~~:-

11 1:, DArS

~--=-i6-~'.· ··--.]r.-i 101,.;,·_-1 -.-=.. ° 4_~u ... 0 . 0 .. 0 0 0 U
_~ -- .,- 0 --- -., 0 --- 0 0 - -~_ -0 ()

10Ckl\l·' 10Ckts I~- welds

-I=3t3~~-=m---if-~=~=-.lu~t-_~if~----~-it=_M -----[-;i-=~J±

_____1 j~_~_ ---'io~'\l,r~_}l~~~%] ~~~~l 17 ;;l~I

:==~.:.----:-_r::- ·l-~_~~_~T -=J09~L_._~£~~ __ ~~"'1~", 11~R~

GE,jR(,IA
R'l: ;AlE-llfSi(;N
lJNE DE SIGN -

UN'fNCiNDESj':;N
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Provisioning REPORT HELD ORDER INTERVAL DISTRIBUTION AND ME:AN INTERVAL
REPORT PERIOD 02101/1998 02/28/1998

L

>= 15 DAYS >= 90 DAYS IMEAN INTERVAl
HOLD REASON FacIlIties EqUIpment Other Faclhhes EqUlpmenl IOther

ITOTAl HELD ICOUNT 1% ICOUNT 1% ICOUNT 1% ICOUNT 1% ICOUNT 1% ICOUNT 1% 1 (' 01 DAYS)

"'::::~~I1:t:::@I:IKIIIIIr~IIII:IIIKIEmt@:::I~g:ti://II::/':II:::l:)IJ::::::/:I::I]I:::::IIIlii::::::::::::]:::r:::~:);II~lt::I::::::::;::i:':::::

GEORGIA
~ LOCAL INTERCONNECTION TRUNKS
~ RESALE RESIDENCE
- RESALE BUSINESS
~ RESALE DESIGN

UNE DESIGN
~ UNE NON~DESIGN

UNE LOOPS WITH LNP

0 0 0 0 0 0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
9 2 2222% 0 0 2 22 22% 0 0 0 0 0 0
2 1 5000% 0 0 1 5000% 0 0 0 0 1 5000%
0 0 0 0 0 0 0 0 0 0 0 0 0

o

o
17

97
o

Nole 1 C"""ntly cannot separat~ly Idenhly UN~ loop WIth LNP (Jl(j"rs Included With UNE DeSign or UNE Non Design based on huw ordered by the Clt~C

::::::;)tE:::)t?:::::}l:,::~:::iIa~t:I~ir~jMJ:mIIIdl:t:ttt/::::::tl:::::/i:}/:::::I::::::::il::::::::;:/::,:lr:{:::{:::;::)I:

0 000% 0 000% 0 000% 0 000%
0 000% 10 5000% 1 500% 0 000%
0 0.00% 5 4550% 2 1820% 0 000%
0 0.00% 14 5000% 3 1070% 0 000%
0 000% 1 3330% 0 000% 0 000%
0 000% 0 000% 0 000% 0 000%

:}l_iI'::jr;··;·:I.Ci~· ,

o

o

o

76

49

0 0 0
0 0 14
0 0 26
0 0 18
1 5000% 94
0 0 0

:{::;;;;:;;: ;<\//:

0 000% 0
6 3000% 62
5 4550% 109

11 3930% 84
1 3330% 63
0 000% 0

o

o

o
o
o

o

o
o

o
o

o

o

0 0 0 0 0
1 006% 56 340% 137
0 000% 6 340% 133
1 010% 95 1159% 137

0 0 0 0 0
2 ""005%

-~

504 1250% --~~1'B7

4 o 44°/~ 85 940% 155
8 010% 738 1415% --1-8-1

i~2dt ::)..:...

o

o

o

o

o
o

0 0 0 0 0
0 0 0 0 0
0 0 0 0 0

940% 0 0 11 3440%
0 0 0 1 2500%
0 0 0 0 0

o
o

3

o

o
o

o

o
o

o

o

o

o

o
o

o

2500%
4690%

.... ;;:0'::1_:::::.:....·...·.·.·

0 0 0 0 0 0
1 006% 63 380% 223 1340%
0 000% 8 450% 85 4780%
1 010% 109 1330% 316 3858%

0 0 0 0 0 0
2 005% 575 1430% 2279 5670%
4 044% 113 1250% 479 5290%),

13 020% 856 1641% 2826 5417%

0 0 0 0 0
0 0 0 2 2860%

10000% 0 0 0 000%
2880% 0 0 1 1430%
5000% 0 0 1 5000%

0 0 0 0 0

21 2
71 0

21 1

71 2

01 0

01 0

0 0 0
1667 313 1880%

178 118 66 30%
819 439 53 60o/~

0 0 0
4022 2679 6560%

906 613 6770%
5217 3394 6506%

RETAIL RESIDENCE
RETAIL BUSINESS
RETAIL DESIGN

LOCAL INH RCONN[(~TlON TRUNKS

RETAIL DESIGN

RETAIL RESIDENCE
LOCAL INTERCONNECTION TRUNKS

· RETAIL BUSINESS

~ UNE DESIGN I 31 11 3330%
RESALE DESIGN I 281 51 17 90%

~ LOCAL INTERCONNECTION TRUNKS I 01 01 000%
~ RESALE RESIDENCE 1 201 11 500%

~ RESALE RESIDENCE

· RESALE BUSINESS I 111 51 3550%

UHE DESIGN
~ RESALE DESIGN

~ UHE NON-DESIGN

UHE LOOPS WITH LNP

~ UNE DESIGN 1 41 11 2500%1 01 01 1
~ UNE NON~DESIGN I 01 01 01 01 01 0

~ RESALE BUSINESS

~ RESALE DESIGN I 321 61 1880%1 01 01 15

· LOCAL INTERCONNECTION TRUNKS

~ RESALE RESIDENCE I 21 01 01 01 01 0
· RESALE BUSINESS I 01 01 01 01 01 0

REGION

~ LOCAL INTERCONNECTION TRUNKS 1 01 01 01 01 01 0

UNE NON~DESIGN 000%
UHE LOOPS WITH LNP :.:.:.::;••:.:::: '.'.'

GEORGIA

REGION

~ UHE LOOPS WITH LNP'

GEORGIA

REGION

j



Provisioning REPORT PERCENT MISSFD INSTALLATION APPOINTMENTS
REPORT PERIOD 0210111998 ~ 02/2811998

- .- -
-~

-
>= 10 CKTS trRuNKS'< 10 CKTS >= 10 CKTS < 10 CKTS

~1
GEORGIA

~~~---

- LOCAL INTERCONNECTION TRUNKS 0
- RESALE RESIDENCE 880% 0 042% 0

- -
- RESALE BUSINESS 0 0 0 0
- RESALE DESIGN

----

0 0 00
- UNE DESIGN 0 0 0 0

- UNE NON-DESIGN
~--

0 00 0

- UNE LOOPS WITH LNP'
--

REGION
-

- LOCAL INTERCONNECTION TRUNKS 0
- RESALE RESIDENCE 880% 0 042% 0- -

0- RESALE BUSINESS 0 0 0
- RESALE DESIGN

---
0 0 00

- UNE DESIGN 0 0 0 0
~-_.-

01---____- UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP'
----- .---

GEORGIA
-~---

- LOCAL INTERCONNECTION TRUNKS 1231%

- RESALE RESIDENCE 1212% 556% ~~ ----~~~---
- RESALE BUSINESS 335% 833% 786% 0

--
- RESALE DESIGN 2105% 0 2000% 0

---~--------f---- -- ------
- UNE DESIGN 952% 0 0 0
- UNE NON-DESIGN 381% 20% 0 0

- UNE LOOPS WITH LNP' -_ ..-
REGION
- LOCAL INTERCONNEC nON TRUNKS 553%

- RESALE RESIDENCE 1104% 270% 152% 0

- RESALE BUSINESS 496% 667% 353% 385%
- RESALE DESIGN

~.- ".
1000% 0 1313% 0

- UNE DESIGN
--" ---

381% 20-00% 0 0 --
UNE NON-DESIGN 0 0 0 0

- UNE LOOPS WITH LNP'
----------_. -

8ST
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

--- I--
1467%

- RETAIL RESIDENCE 1112% 661% 002% 0
- RETAIL BUSINESS 675% 678% 024% 130%
- RETAIL DESIGN

_.-

1224% 1034% 636% _~L-____
--~-- -

REGION
--

~ LOCAL INTERCONNECTION TRUNKS
--

1106%
RETAIL RESIDENCE 1074% 840% -~~ 833%._--------- ------ _.-----
RETAIL BUSINESS 694% 915% ~I-- 044%

- RETAIL DESIGN 1106% 1172% 922~L .!..~0L..____
-_._~'.-

Note 1 Currently cannot separately tdenllfy UNEc Loop With LNP Orders Included With UNE DeSign or UNE Non~DeSign

based on how ordered by the CI [C

Note 2 Dispatch! No Olspatch categories are not applicable to 1runks



Provisioning REPORl PERCENT PROVISIONING TROUBLES W11HIN 30 DAYS OF INSTALLATION
REPORT PERIOD 02/01/1998 02/28/1998

(DISPATCH ("!oj INO DiSPATCH-(o/.)llOTAL (o/:)TTRUNKS

- RESALE RESIDENCE I 38 15"1.1 201%

GEORGIA
- lOCAL INTERCONNECTION TRUNKS ::,~:::::,::~tttt::::,:::/r::::1::;,~:::::::::::",::::'::::::: '." .. ".,:,:,:,::,}:::::. ,::'::,:::::::::::::?I

6 58% t::'·,·,·,·,:,:,:··:u.
o

- RESALE BUSINESS 0 0
- RESALE DESIGN 0 0
- UHE DESIGN 0 0
- UNE NON-DESIGN 0 0
- UNE lOOPS WITH lNP' Il~F::i:;:rillg,::i']D:::}~:::;SrT;:Tr::r:3T:T:-}~:r::::l;#t8iilliKE

~EGION

- lOCAL INTERCONNECTION TRUNKS ,:,gt:':::::::}i/'}i;;::::::I',;:;,:,}}{:::}}}}:::::::;:0::::]:::::::::::',. o
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE DESIGN
- UHEDESIGN

3815%1 201%
01 0
01 0
01 0

658%
orIII1I'::III?:::
ol:?::::r;'::,;:;:',';::~<b'::

of.":?::@{'~;:F:%:"':

- UHE NON-DESIGN 01 01 ol'::;:&@f,t::'/i:i::
"'{::m::mf}~~~fflim}':}:}:::,::::: ::::::::::;{:::{[m:):::I::r~:r.OOPSWITH lNP

G IA
LOCAl. INTERCONNECTION TRUNKS ::~.}i~:::i""·- "»:::::::*:::~;::]::I~~:~*~~~i~~~~~~J~::~~tr:;?]1ItItt~~~~:~:~:~{::::1

:;~;;~":;~:::~~~:~:~~~~:;~:~:~:~~~

o
· RESALE RESIDENCE
· RESALE BUSINESS
- RESALE DESIGN
· UNE DESIGN

37.80%1 090%1 53O"1.1I:If:{(:::::{:<
3260"1.1 590%1 10 6O%Jr'?r::}::::, ,':':':':.:0'.':

01 01 oltt,:Ii::::;ft:::;:::
3171%1 01 31 71%m:~~*%:::ir:::I::::::,

i.ill:::'*.$:::/"'::':it:::::::::::::,:::,/,~l::::t::,?,{:,:::}:::::_~l
- UNE NON-DESIGN
· UNE lOOPS WITH lNP

REGION
- LOCAL INTERCONNECTION TRUNKS FRFn::WThE~1~llin];1rmIIIriliJ}i:r.:N'I~:1 1.46%
- RESALE RESIDENCE 1300%
- RESALE BUSINESS 380%

o

- lOCAL INTERCONNECTION TRUNKS
- RETAil RESIDENCE
- RETAil BUSINESS
- RETAil DESIGN

1~~t.if:Wl::::::/::m;fl:'):m:i:fm:::::n:::;;:::::::::::: ::":I::}::::;{:':::::'::rl 0 12%
5940%1 200%1 530%I:wr::':::;rrr::::::;:o::
46.3O"Jl.1 390%1 96o%RIF:IE'I'\:':;:::':::

222%1 053%1 275%1B2g':rt{{
REGION
- lOCAL INTERCONNECTION TRUNKS 1d:)~:~;:::,:~:)f:{:::':,iMAiim:d:~Wk}::::':::~lt;k::~g;:ii/

RETAil RESIDENCE I 4740%1 1QO°Jl.I 460%[':
025%

3 50% "c::'§<,>>>::,,,

....::::::::::~;;::::.::;

Note 2 Olspatch 1No DIspatch calegones are not applicable 10 Trunks



Provisioning REPORT PERCENT PROVISIONING ORDER ACCURACY 1

REPORT PERIOD 02/23/1998 02/2711998

\MECHANIZED
---~---------

INON MECHANIZED
1# OF ORDERS REVIEWED 1# OF ERRORS 1% ORDER ACCURACY 1# OF ORDERS REVIEWED 1# OF ERRORS 1% ORDER ACCURACY

ClEC1 ,i\~t·!, ",i"
STATE I I 1 I I I
REGION 1 I I I I 1
CLEC AGGREGATE ;r:~, t. e,..,! , l

STATE A 1 33001 4001 8790%1 66001 131 8030%
REGION I 1 1 I I I
BST RESIDENCE :1 ~ H'--7." c::,"'!. .J ,L' , !A,fV'

STATE A I 162001 5001 9690%1 I 1
REGION I I 1 I 1 1

---_._~~-

Note 1 Staltsltcal sample for CLECs utthzed LSRs submitted February 23. 1998 February 27. 1998 in State A Staltstical sample for BST Retail ultlized January 1998 order populalton in State A



Maintenance & Repair

• Customer Trouble Report Rate

• Missed Repair Appointments

• Out of Service> 24 Hours

• Percent Repeat Troubles Within 30 Days

• Maintenance Average Duration

• Average Answer Time - Repair Center

• OSS Maintenance and Repair Response Interval

• OSS Interface Availability

Tab

16

17

18

19

20

21



Maintenance & Repair RFPORT CUSTOMFR TROUBLE REPORT RATE
REPORT PERIOD 02/0111998 0212811998

fi)jSPATCH (%J-rNO DISPATCH r;0TTOTAL(~/:)

Cl.&C 1
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

--~-------o
- RESALE RESIDENCE

-----cc-
246% 098% 344%

- RESALE BUSINESS a 2000% 20 00%
- RESALE DESIGN

--~

00 a
- UNE DESIGN

~._._-

00 a
- UNE NON-DESIGN 0 a 0

- UNE LOOPS WITH LNP ,

REGION - ~-~--_ .. ~.

- LOCAL INTERCONNECTION TRUNKS
-

0
- RESALE RESIDENCE 247% 098% 345%
- RESALE BUSINESS

-

1429%0 1429%
- RESALE DESIGN

---"
00 a

- UNE DESIGN
-

130%130% 028%
- UNE NON-DESIGN

----
0a a

- UNE LOOPS WITH LNP ,
-- --

CLEC
GEORGIA

LOCAL INTERCONNECTION TRUNKS 004%
- RESALE RESIDENCE 317% 129% -445%
- RESALE BUSINESS 136% 089% -~

- RESALE DESIGN 260% 055% 332%
- -- ----~-

- UNE DESIGN 032% 003% 035%
- UNE NON-DESIGN

-- ---~

0 a 0

UNE LOOPS WITH LNP ,
REGION
- LOCAL INTERCONNECTION TRUNKS 011%
- RESALE RESIDENCE 345% 184% 529%
- RESALE BUSINESS 105% 072% 177%
- RESALE DESIGN

~-

283%199% 084%
--- - --

- UNE DESIGN 041% 014% 055%
- UNE NON-DESIGN

-

0 0 a
- UNE LOOPS WITH LNP ,

----

1ST
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

----

028%
RETAIL RESIDENCE

-------
300% 150% 450%

- RETAIL BUSINESS 110% 070% 220%
- RETAIL DESIGN

--
014% 015% 055%- - --- ---

REGION

WeA' 'N'<",ONNee "ON mHN'S -I --~~--

014%
- RETAIL RESIDENCE 240% 140% 380%
-RETAILBUSINESS -------- ---- 130%

~ - -------,-,- f----
060% 190%

-:-RETAIL DESIGN -- ~- 052%
------r---~~~---

026% 078%------ -

Note 1 Mamtenance data for UNE Loop and LNP combinations cannot be produced because they are tracked

separately WFA (Loop) and LMUS (INP) respectively

Note 2 DIspatch! No DIspatch categofles nol applicable to lrunks



Maintenance & Repair REPORT MISSED REPAIR APPOINTMENTS'
RFPORT PERIOD 0210111998 02128/1998

JDISPATCH (''') INO DISPATCH (''') IIOTAI (0,\,)-
CLEc 1
GEORGIA

REGION

- UNE DESIGN'
· UNE NON-DESIGN

- UNE LOOPS WITH LNP , ~
--- --

LOCAL INTERCONNECTION TRUNKS'
I RESALE RESIDENCE 1443% __ ',31% 11 62"~

RESALE BUSINESS 0 0 0
RESALE DESIGN' ------. -

----
0- 0 0

-- -

· LOCAL INTERCONNECTION TRUNKS;
- RESALE RESIDENCE ----

· RESALE BUSINESS
1408'''1___ S 31%1_. 11_'>9%
000

- RESALE DESIGN'

- UNE DESIGN' +----- -------+- __
I _UNE NON DESIGN L ---=- _ _ ClL_ ----;:;t-

- UNE LOOPS WITH LNP' .- ------

GEORGIA

· LOCAL INTERCONNECTION TRUNKS

~~.
257'.. 803%

1837% 009 015

-----!? 0
----

0-- ,--------

~ 122%~ 619%

=t=<¥ 'H~lc '''~
- UNE LOOPS WITH LNP ,

UNE NON·DESIGN

REGION

UNE NON-DESIGN

LOCAL INTERCONNECTION TRUNKS'

- RESALE RESIDENCE

- RESALE DESIGN'

- UNE LOOPS WITH LNP ,

UNE DESIGN'

· RESALE BUSINESS

11ft

I . RESALE RESIDENCE I U .,.. ~ I
· RESAL E BUSINE SS -- --••

I -RESALE DESIGN' .__

UNE DESIGN'

GEORGIA

LOCALIN1ERCONNECTION TRUNKS

RETAIL RESIDENCE ±= 13 99% 9~%1243',1,
RETAIL BUSINESS._ .__.-.__ 21 12',1, 1518% . .1918%

I RETAIL DESIGN . __. _ __ __ __~

REGION

LOCAL INTERCONNECTION TRUN4S'_~ ~~~
RETAil RESIDENCE.:_ -- . 1195% _ ...-:-436',1, . - 913'..
REII'll BUSINESS 1866% 581% 1562%
RETAIL DESIGN . -. - - -.---
----- -- ---- -- ---.- -- -----

Note 1 MaIntenance data for UN£" loolJ and I Nt:' ,..:omblnallolls cannot be I)roduced because they arE' tra( k0<1

separately Wl-A (t oop) and t MOS (l NP)

Note 2 Customer TrOUble Repor1s related,o Inlelconneclloll Trunks and DeSIgn Services ale no! given

appOIntments but are handled on i.J plloHly first In f!r~t out baSIS A more <1ppropllale measwenlefll

for lhese serVIces 1$ "Maintenance Averaqp [)QrallOf 1

NnlP"i "ill Missed lrleludes Iho<;e caused b)-' thp LllC and/nr !hn end



Maintenance & Repair REPORT OUI Of SHNICf OVER 24 HOURS
REPORT PERIOO 0210111998 0212811998

/DISPATCH (%) INO'OISPATCH(%jf1OTAI (%) -_.

a.ECf
GEORGIA

._-~..__.-
lOCAL INTERCONNECTION TRUNKS'

--
· RESALE RESIDENCE 2887%

..~ ___2~
RESALE BUSINESS

.~-_.

0 0 0

· RESALE DESIGN'
.~--

UNE DESIGN'
.._~.

· UNE NON·DESIGN 0 0 0

· UNE lOOPS WITH LNP ,
REGION

lOCAL INTERCONNECTION TRUNKS 1

RESALE RESIDENCE 2887% 1220·", 2514%
· RESALE BUSINESS 0 0 0

RESALE DESIGN' --f-.-~-_.-

UNE DESIGN'
UNE NON·DESIGN

------
.......Q 0 0

· UNE lOOPS WITH LNP ,
--_. t---.-_.

GEORGIA
'--"-~~._.._~..~----~.__..

lOCAL INTERCONNECTION TRU."'~
.24'20%RESALE RESIDENCE 2550·", 1430%

RESALE BUSINESS 880% 320% 680%

RESALE DESIGN 1

UNE DESIGN'
· UNE NON·DESIGN

.~_.~--

0 0 0

· UNE lOOPS WITH lNP , --_..-
REGION

lOCAL INTERCONNECTION TRUNKS'
· RESALE RESIDENCE 33.40% 10 70% 3040%
· RESALE BUSINESS 670% 1280% 8.50%

RESALE DESIGN'

UNE DESIGN'
~-_.

._-~----_._ ..

0 -~· UNE NON·DESIGN ~_~ .____ 0

UNE lOOPS WITH LNP ,

188f
GEORGIA --

,OW 'N"RCONN""ON '"~~1~~ --RETAil RESIDENCE 2640% 17 70% 2370%
RET All BUSINESS ..~-_. . 800% 1500% 990%
RETAIL DESIGN' .--- ---

L..~____

REGION
._~--_.'~

lOCAL INTERCONNECTION TRUNKS 1

..

· RETAil RESIDENCE :1170·,\, ~~1---
2560%

"---~.".-- -- --
RETAIL BUSINESS 880·,\, 880% --~-~, ...__.-

e-£lETAll DESIGN'
"._._--~--_...---~ .__ .

NQle! Maintenance data tor UNE Loop and I NP comblnahons cannot be produf:ed because thf"Y are \laden

separalely vvr A (lOOP) and l MOS (I NI') respecllvely

Note 2 Customer TlQuble R~ports ,elated to lnterconner:llon Tlunks and DeSign Services are all considered

as out-of service and they are handled on a PflOflty flrsllll. rllst oul hasls A more approlJflaff>

measurement for lhese servIces IS "MilHltenanr:e Average Durafmp"



Maintenance & Repair REPORT PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD 02/01/1998 - 02/28/1998

DISPATCH (%) INO DISPATCH (%) TOTAL (%) -
~t

GEORGIA

- LOCAL INTERCONNECTION TRUNKS'
- RESALE RESIDENCE 1555% 2655% 1869%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 0
- UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP 1

REGION

- LOCAL INTERCONNECTION TRUNKS'
- RESALE RESIDENCE 1549% 2655% 1869%
- RESALE BUSINESS 0 0 0
- RESALE DESIGN 0 0 0
- UNE DESIGN

------.- ----- ------=-f--~-- _______t:l
~ 0

- UNE NON-DESIGN 0
f--

0 0

- UNE LOOPS WITH LNP 1

-~~~-

TE
GEORGIA --
- LOCAL INTERCONNECTION TRUNKS)
- RESALE RESIDENCE 1740% 17 30% 17 40%

RESALE BUSINESS 1550% 1130% 13 90%
- RESALE DESIGN

--
29.92% 417% 1666%

- UNE DESIGN
--

3333% 0 3157%
- UNE NON-DESIGN 0

-
00

- UNE LOOPS WITH LNP ,
--

REGION

LOCAL INTERCONNECTION TRUNKS'
- RESALE RESIDENCE 17 70% 1520% 1680%
- RESALE BUSINESS 1560% 1110% 1380%
- RESALE DESIGN 2169% 1139% 1831%

UNE DESIGN
~~----

1047%
--

861%0
- UNE NON-DESIGN

------ ---
0 0 0

- UNE LOOPS WITH LNP 1

SST .: x ':r, ,
GEORGIA

.-
- LOCAL INTERCONNECTION TRUNKS'
- RETAIL RESIDENCE 1920% -_!~ 17 30%
- RETAIL BUSINESS 17 70% 1400% 1640%
: RETAIL DESIGN

- -
1769% 1800% 1776%

REGION

LOCAL INTERCONNECTION TRUNKS'
RETAIL RESIDENCE 1920%

-'_.'--
1330% 17 00%

RETAIL BUSINESS 1620% 1180% 1470%
RETAIL DESIGN

-~~~~ -

1742% - -- 177Doh) 1750%__.--L- - -------

Note 1 Maintenance data for UNE Loop and LNP combmatlons cannot be produced because they are trackpd

separately WFA (Loop) and LMOS (LNP) respectively

Note 2 Current WF A deSign does not support repeated trouble report Ii acklng



Maintenance & Repair REPORT MAINTENANCE AVERAGE DURATION
REPORT PERIOD 02/01/1998 02/28/1998

[DISPATCH (HRS) NO DISPATCH (HRS) TOTAL (HRSJ ~
ICLEIW
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

------- [)

- RESALE RESIDENCE
------c--:

218 762 1774
- RESALE BUSINESS 535 0 535
- RESALE DESIGN 0 0 0
- UNE DESIGN 0 0 -0
- UNE NON-DESIGN

--
0

1---
0 0

- UNE LOOPS WITH LNP I

REGION
-

- LOCAL INTERCONNECTION TRUNKS
-- ------0

- RESALE RESIDENCE 2183 762 --un
--- .------s3s- RESALE BUSINESS 535 0

- RESALE DESIGN 0 0 ------0
UNE DESIGN

------- -----0
0 0

- UNE NON-DESIGN
-- --00 0

- UNE LOOPS WITH LNP ,
.- ---

:rE
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 206
- RESALE RESIDENCE

_..._-----
1920 360 1470

- RESALE BUSINESS
------ _ .._---_.

1110 530 880
-:-RESALE DESIGN 1166 508 1050
- UNE DESIGN

--- 1------ - ---
2964 8710 3506

- UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP I --
REGION
- LOCAL INTERCONNECTION TRUNKS 1 17
- RESALE RESIDENCE 22.10 380 15.70
- RESALE BUSINESS 1130 570 -9"00
- RESALE DESIGN

----_.-
21.10 16134390

- UNE DESIGN 3513 5247 3942
- UNE NON-DESIGN

--
0 0 -~

- UNE LOOPS WITH LNP ,

lIST -', ') '" I ~, -
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

-- ··114
- RETAIL RESIDENCE 2100 1080 .i760
- RETAIL BUSINESS 1100 750

--
990

- RETAIL DESIGN
-

906 307 680
REGION
: LOCAL INTERCONNECTION TRUNKS 163
--RETAIL RESIDENCE 2450 -- 930 1880
--- -------- -- --------1----- ------. -----
RETAIL BUSINESS 11 70 6 10 980

- RETAIL DESIGN ------1----- 944-- 260 - ------718
'---- ------- ---------'------- -----

Note 1 Maintenance data for liNE loop and lNP comblnahons cannot be produced because they are tracked
separately WFA (loop) and lMOS (lNP) respectively

Note 2 Dispatch i No Dispatch cateyories not applicable to Trunks



Maintenance & Repair

REGION

REPORT AVERAGE ANSWER TIME
REPORT PERIOD 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME 1

MONTH (SECONDS)

- RESIDENCE REPAIR CENTER
- BUSINESS REPAIR CENTER

67 00 seconds
7300 seconds



Maintenance & Repair REPORT OSS MAINTENANCE AND REPAIR RESPONSE: INl ERVAL
REPORT PERIOD 0310111998 03126/1998

1,299
016%

541
9.35%

105
050%

3.031
7277%

57,732
7984°/lJ

1,677
1757%

4,208

6094%, I
56[

7887°/ol
61420

8494%

-~.. _- .~108,604 210

1:1_14% 301%

- 59.490[--696f----~-- 777

____ , , __ ,.550% __2~3°io.L__~_007%

10.892
1506%

1 0311---~~3134r---4T- -
2~__~~!~ _._1~~%1 7?__~y~1_. l~ ~~~_~~_~O(ol

166-:6761 ~---or- 2171-- 1004I u-or----~ 5

_, 99~_~~'10 _~ __ 001% 000%

127
2791%

i1O~
5554"

115,025}
8117%

<=lOSEc6Ni5S~ ---FioSECONDS .---- I ~~ ~L ~-"

CLEC IB~TBUSJBSTRES]C-,=~~__~BSTBuTJ!ISTRE:S - I.

I . ••.~ ._ ~~-------

20,8' 2,311 [ 160
__ 1622% 637%, _

__~6901- n:r.1~:;'~, , ,

~
.-- 6932 141 71L8264761 4895~-- 88,415...

1061% 6239%
-- -- _._ .._-~"_. --_ ... _.. .. . -------- ------

-COUNT
- % OF TOTAL

-COUNT --'I-~ 31'6201=:7..,6.801
- % or TOTAL_._--- ------ -

LNP

OSPCM

~O~FN;~~=-_~- --I 14295[ 199,699C~0818411 _, , _~ ~ _', __ w", p __ , .. _ "~L ~ _. '" __

DLETH

-COUNT ~ 25L--~ 95441~--::;r ~.~ ~~oo[.-~ 3361" 2,596
% OF_TOT~L__ __._. _ 2800% 6 77%6~ 24 00%27 6~ . 20~.."-'0 52~ 34~~~<J!o

DLR

- COUNT --~ 3[--37j -- 5 788l~ 311C-4,~or-- .--:r-~ .. 31'--- 3111
%OFTOTAL______ '10000% 8338%~9m 0000101 000% ~?~fl.3..;}l3"Iol .-_,

LMOS

- COUNT ·--'~i-8rl9970411,0819741 737r85,198
-%OFTOTAL ~ L __ u ..... .?2?"1o ._ 4266%, -- --:.L __ , _.n

LMOSUPD
- COUNT

% or TOTAL
MARCH

.. COUNT --I--- 4} -4Ssi 416s1-"'--or

-%OF!OTAL L --..l_~_ '-'-'1 -~
PREDICTOR
- COUNT
- % OF TOTAL
sacs

TRANSACTION NAMEICLEC
CRIS

.. COUNT l~---oj-------oj .~ IT-~--or-or 0Q °L-~-----------or--Ol ~ 01 01
-%OF.T0TAL .~__ l lJ.~O% _~_.Cl.()()%L__~_~L _o...~ 000% _000% 000% _~~_Jloo% 000% 000% 000%

i


